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September 28, 2015 

Federal Communications Commission 
Tom Wheeler, Chairman 
445 12th Street, SW 
Washington, DC 20554 

RE: MB Docket No. 15-149 

Dear Chairman Wheeler, 

The Harlingen Chamber of Commerce extends its support to the proposed broadband cable merger of 
Charter Communications, Time Warner Cable and Bright House Networks. Our organization works hard 
to ensure that our community in South Texas is a hospitable place for businesses to start, grow and 
thrive. Therefore, ensuring that our region has access to the latest broadband technology is of great 
importance. 

One of the benefits of New Charter for our community is that the company is poised to make significant 
investments in expanding their networks in rural and underserved areas. Businesses of all sizes will 
benefit from these investments. We are also glad to see that New Charter will offer affordable and 
unlimited broadband. This will allow businesses to. access the internet without worrying about data 
caps, modem fees or usage-based pricing. 

Our Chamber is also impressed with New Charter's commitment to customer service. The company is 
planning to return Time Warner Cable call center jobs to the United States. Our community is home to a 
Time Warner Cable call center, and we have seen how these centers not only provide great jobs but also 
a better customer service experience. We are confident that other communities will enjoy the benefits 
of these centers as well. 

We appreciate the FCC's commitment to the full consideration of this merger. Given how it will benefit 
consumers and businesses, we hope you will grant it your approval. 

Sincerely, 

Chris Gonzales 
Harlingen Chamber of Commerce 
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